. . . Our Customers’ Top-Ranked Reasons
No memberships, just Friends... To Do Business with FriendsOffice

¢ FriendsOffice amazon
N

Everything for people@wor

Local and Community Impact:

As an independent offiCe supply dealer supply

dealer, we contribute to the local economy and Amazon’s centralized operations often have
support the community through job create and limited impact, no local support = no
partnerships community involvement

Service and Support:

Dedicated and personalized customer service.
Human touch and expertise to ensure customers
receive tailored solutions. Phone, email, live chat.

Automated Support (web only)

Flexibility and Customization:

FriendsOffice provides customized billingwith f?m:;on > StaTdarld';ed ptrocgss:is maydnot ;
negotiated discounted termsas well as consistent ° ert :isan?e eye ° ctus omization a;blcc;s
L g e g S protection, leaving customers susceptible to

fluctuating prices daily.

Expertise and Industry Knowledge:

FriendsOffice has extensive knowledge of the

o . Amazon’s platform may lack the same level of
specific needs and preferences of local businesses, O o
. - specialized knowledge, making it harder for
allowing us to make targeted decisions on product . A .
. . . . customers to receive personalized guidance.
selection, pricing, and promotions.

Consistent Pricing :

As an, independent office supply dealer
Friends Office works with our partners for
standardize pricing and consult with any
updates ' No consistency

Amazon’s various vendors, there is limited price
control. Varies from vendor, day, time, etc.




