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If you have experienced a recent QLE, please keep in mind: changes are sent weekly from the
EPC/Benelogic to UHC every Wednesday at midnight. All changes completed/closed by Wednesday at
midnight in Benelogic will be included in the electronic file transfer and processed on Thursday. If you

complete your change request after Wednesday, your information will not be sent until the following week.
For example, if you complete your change request on Thursday, August 18, your information will not be
transferred to Anthem until Wednesday, August 24 and will be processed on Thursday, August 25.

Please allow 2-5 business days for the changes to be processed and your account to be updated
online.

New/Updated Enrollments:
Do not request an ID card. It is automatically mailed 7-10 business days after enrollment or plan
change.

Please allow 2-5 Business days for an ID card image to be available by the 'View/Print ID Card' button.
You can check your account status online at member.uhc.com/myuhc online, download the UHC

application, or scan the QR Code below to register or sign in to your account. If you are new to UHC, you
must register for an account.

Scan code to create an account

Enter your First Name, Last Name, Email, and DOB.

O HealthSafe ID

Let's get started Firstname

HealthSafe ID is the secure way to sign in and access healthcare

portals and applications with single sign-in process,

Date of birth

Date of birth
MM-DD-YYYY &

Continue
Signininstead




Check your email for the 6-digit code

©® Healthsafe I>

Check your email Enter the 6-digit code

We emailed a 6-digitcodetorun.._._.____,_.__.________.Ifit’s

not in your inbox, check your spam folder.

Didn't geta code? Resend code

Continue
¢ Goback

If your account is available, you can verify your account information, download a digital ID card, or
request to have a card mailed to your home. It may take 2-5 business days to see your digital ID card.
You can also request to have an additional card mailed to your home.

For questions regarding your account, please contact UHC Customer Service: 1-866-314-0335

O DELTA DENTAL

If you have experienced a recent QLE, please keep in mind: changes are sent weekly from the
EPC/Benelogic to Delta Dental every Monday at midnight. All changes completed/closed by Monday at
midnight in Benelogic will be included in the electronic file transfer and processed on Tuesday. If you
complete your change request after Monday, your information will not be sent until the following week. For

example, if you complete your change request on Tuesday, August 18, your information will not be
transferred to Anthem until Monday, August 24 and will be processed on Tuesday, August 25.

Your Delta Dental ID number is your social security number. To create a Delta Dental account online,
please visit memberportal.com, download the Delta Dental application, or scan the QR Code below:

With Member Portal, you can:

See which members are covered on your
plan, now and in the future

Find an in-network dentist

See common procedures

. Scan code to create an account
Access an online ID card

View the status of all claims and toggle
between different family member claims

View and print Explanation of Benefits
(EOBSs)

Sign up for electronic delivery of
Explanation of Benefits (EOB) statements by
checking the “Paperless Preferences” box.

For questions regarding your account, please contact Delta Dental customer service 1-800-524-0149



vsp
VISION Care

If you have experienced a recent QLE, please keep in mind: changes are sent weekly from the
EPC/Benelogic to VSP every Thursday at midnight. All changes completed/closed by Thursday at
midnight in Benelogic will be included in the electronic file transfer and processed on Friday. If you

complete your change request after Thursday, your information will not be sent until the following week.
For example, if you complete your change request on Friday, August 18, your information will not be
transferred to VSP until Thursday, August 24 and will be processed on Friday, August 25.

Your VSP ID number is your social security number. To create a VSP account online, please visit
vsp.com/create-account and enter your identifying information and your username (recommended to use
your email address) and a password or download the VSP mobile application or scan the QR Code below:

Scan code to create an account

To create a vsp.com account, you must be the primary VSP subscriber that is eligible for benefits. Once the account is created, you have access to coverage details for you and your dependents. If your
covered dependents wish to access their benefit information online, you will need to provide them with your username and password. If you are in open enrollment, recently changed employers, or signed
up for a VSP Individual Plan, your account may not be accessible until you are eligible for benefits

SSN or Member ID

Last 4 of SSN o) OR Member ID (O]

Please enter the last 4 digits of the primary member's social security number OR their member ID number. If your employer, health plan, or VSP Individual Plan has
provided you an identification number, please use this as your member ID number. (If letters are in the ID number, please be sure to capitalize the letters. Ex. NCC)

Primary Member Information

Last Name ‘ ‘ Date of Birth © g ‘

‘ First Name ‘

Email ‘ ‘ Confirm Email ‘ ‘ Mobile Phone (optional)

Text and data rates may apply.

Preferred Language ~ ‘

Username and Password

Confirm Password

Password ‘

Username (o]

Your password must be at least 8 characters long and include at least 3 of the 4 elements:
e An uppercase letter
=« Alowercase leller
« Anumber
= A special character
You cannol use your exisling password, nor Lthe previous Llen passwords.
Passwords shouldn't contain your name or username

The word 'password’ is not permitted

Security tip: for added protection, select no if the web browser asks to store your password

Create An Account

For questions regarding your account, please contact VSP Customer Service at 1-800-877-7195



WY CVS caremark’

If you have experienced a recent QLE, please keep in mind: changes are sent weekly from the
EPC/Benelogic to CVS/Caremark every Monday at midnight. All changes completed/closed by Monday
at midnight in Benelogic will be included in the electronic file transfer and processed on Tuesday. If you
complete your change request after Monday, your information will not be sent until the following week. For
example, if you complete your new enrollment elections on Tuesday, August 18, your information will not
be transferred to Anthem until Monday, August 24 and will be processed on Tuesday, August 25.

To access your CVS/Caremark Account go to caremark.com or download the CVS/Caremark application
or scan the QR code.

When you register for an online account or download our
app, you can manage your medications from your desktop or
mobile device — anytime, anywhere. Here's how our digital
tools can help you every day.

Find a network pharmacy

Using a pharmacy that’s covered by your plan keeps your costs low.
Locate one that’s convenient.

scan the code to create an account
Check drug cost
Find out how much of the medication costs your plan pays and how

much you pay. See if there are lower-cost options to help ensure
you're getting the best value.

Refill fast

Request refills quickly and keep track of prescriptions for your family
in ohe convenient place. See how close you are to meeting your
- deductible and out-of-pocket cost maximum anytime.

Stay in the loop

Sign up to get email or text messages about your prescriptions, ways
to save, status updates and more.

For questions regarding your CVS/Caremark account, please contact CVS/Caremark Customer
Service at 1-888-202-1654



