
 

 

 

UHC Districts 

 

 

If you have experienced a recent QLE, please keep in mind: changes are sent weekly from the 
EPC/Benelogic to UHC every Wednesday at midnight.  All changes completed/closed by Wednesday at 
midnight in Benelogic will be included in the electronic file transfer and processed on Thursday. If you 
complete your change request after Wednesday, your information will not be sent until the following week.    
For example, if you complete your change request on Thursday, August 18, your information will not be 
transferred to Anthem until Wednesday, August 24 and will be processed on Thursday, August 25. 

Please allow 2-5 business days for the changes to be processed and your account to be updated 
online. 

 

 

 

You can check your account status online at member.uhc.com/myuhc online, download the UHC 
application, or scan the QR Code below to register or sign in to your account. If you are new to UHC, you 
must register for an account.  

 

 

                                                                                                 

     Scan code to create an account 

Enter your First Name, Last Name, Email, and DOB. 

 

 

 

 

 

 

 

 



 

Check your email for the 6-digit code  

 

 

 

 

 

 

If your account is available, you can verify your account information, download a digital ID card, or 
request to have a card mailed to your home.  It may take 2-5 business days to see your digital ID card. 
You can also request to have an additional card mailed to your home.   

For questions regarding your account, please contact UHC Customer Service: 1-866-314-0335  

 

 

If you have experienced a recent QLE, please keep in mind: changes are sent weekly from the 
EPC/Benelogic to Delta Dental every Monday at midnight.  All changes completed/closed by Monday at 
midnight in Benelogic will be included in the electronic file transfer and processed on Tuesday. If you 
complete your change request after Monday, your information will not be sent until the following week.  For 
example, if you complete your change request on Tuesday, August 18, your information will not be 
transferred to Anthem until Monday, August 24 and will be processed on Tuesday, August 25. 

Your Delta Dental ID number is your social security number.  To create a Delta Dental account online, 
please visit memberportal.com, download the Delta Dental application, or scan the QR Code below: 

 

 

 

                 Scan code to create an account 

 

 

 

 

 

For questions regarding your account, please contact Delta Dental customer service 1-800-524-0149 

 

 
 

 

   
 
 

 
 

  
  

 
 

  
 

 
 

 
  
 

  
 

 
 
  



 

  

If you have experienced a recent QLE, please keep in mind: changes are sent weekly from the 
EPC/Benelogic to VSP every Thursday at midnight.  All changes completed/closed by Thursday at 
midnight in Benelogic will be included in the electronic file transfer and processed on Friday.  If you 
complete your change request after Thursday, your information will not be sent until the following week. 
For example, if you complete your change request on Friday, August 18, your information will not be 
transferred to VSP until Thursday, August 24 and will be processed on Friday, August 25. 

Your VSP ID number is your social security number.  To create a VSP account online, please visit 
vsp.com/create-account and enter your identifying information and your username (recommended to use 
your email address) and a password or download the VSP mobile application or scan the QR Code below: 

 

 

 

                                                                                                                Scan code to create an account 

 

 

For questions regarding your account, please contact VSP Customer Service at 1-800-877-7195 



 

 

 

 

If you have experienced a recent QLE, please keep in mind: changes are sent weekly from the 
EPC/Benelogic to CVS/Caremark every Monday at midnight.  All changes completed/closed by Monday 
at midnight in Benelogic will be included in the electronic file transfer and processed on Tuesday.  If you 
complete your change request after Monday, your information will not be sent until the following week.  For 
example, if you complete your new enrollment elections on Tuesday, August 18, your information will not 
be transferred to Anthem until Monday, August 24 and will be processed on Tuesday, August 25. 

 

To access your CVS/Caremark Account go to caremark.com or download the CVS/Caremark application 
or scan the QR code. 

 

 

 

                                scan the code to create an account    
    

 

 

 

 

 

For questions regarding your CVS/Caremark account, please contact CVS/Caremark Customer 
Service at 1-888-202-1654 

 

 

 

 

 

 

 

 


